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CHALLENGE: NetSolve, a leading

provider of remote network management
and security services, was coming off a
successful [PO. But awareness of the
company among prospective customers and
the financial/investment community was
not where it needed to be. The company’s
stock price was languishing, sales were
sluggish and Craig Tysdal, NetSolve’s
CEO, was feeling the heat from
shareholders, employees and strategic
partners.

STRATEGY: An aggressive media
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LIVE FROM AUSTIN ... NETSOLVE, INC. KICKS OFF CNBC TEXAS TOUR
NetSolve GEO Highlights Keys For Leacing The Remate Network Management Industry

Austin, Texas — January 25, 2000 — Austin-based NetSolve, Inc., a leading provider of remote network management,
100K center stage on CNBC “Heartof Texas™ tour as the first Ive interview Monday. NetSclve kicked offthe weekicna
tour on key Texas-based corp: g

President and Chief Executive Offier of NetSolve, Craig Tysdal, addressed NetSolve's leadeship position to remotel
implement, operate &nd manage networks for the large, unserved market of 40000 U.S. middle market enterprises.
NetSolve allows them thoir business floxibily.

Interviewed by technology reporter, Renay San Miguel, as the featured CEQ
“MarketWatch” from the lawn of the state capital. Tysdal highlghted the

effectivey serve as an extension to any company's IS department.

“First, NetSolve’s tocl set i very powerful and scalable, allowin us to remor
here in Austin,” said Tysdal. “Secondly, cur expertise and peaple allow us to

Fonr PeopLe Who Croose To Succeen
quality and customer satsfaction.” i

iy Jarusary 34 2000

Investor’s Business Daily

Tysdal also noted the infrastructure in place in Austn, such as its strong univer}
effords NetSolve o definitve advaniage as o leader in the remote networ
uity, o

The New America

NetSolve's professional experience in providing en' u
to sampenies that naed to focus atienton on cors business abjoctives.

| Solving Issues

Currently, NetSolve imglemnts and operates over S00 customer reworks wit
around theworld. NetSolve is trared on the NASDAQ National Market (NTSL)
please visit our Web sit at wwiwinetsolve.com or call (800) NETSOLVE.
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outreach designed to have an immediate
and measurable impact. We targeted
leading trade and technical publications as
well as financial media.

RESULTS: News coverage in such
media as CNBC, Investor’s Business Daily
and Network World, NetSove gained much
higher awareness in the industry as well as
on Wall Street.

IMPACT:

e Numerous customer wins and key,
strategic reseller agreements

e Quadruple rise in stock price
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Outsourcing Company Takes Aim
At Small And Midsize Businesse:

NetworkWorld
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New ASP twist: Mgmt. service poviders




